
If you need assistance, please contact Crosswind VoIP Support by emailing 
support@crosswindsupport.com or by calling (888) 920-5685 

 

Yealink T31P E2 Quick Reference Guide 
V1.1 

 

 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   
  

mailto:support@crosswindsupport.com


If you need assistance, please contact Crosswind VoIP Support by emailing 
support@crosswindsupport.com or by calling (888) 920-5685 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Park Calls / System Hold 
When on a call, press the Park button, which will park 
the call, and the Park button will now flash red on any 
phone with that button. 
Pick Up Parked Call: 
To pick up a parked call, press the Park button that 
has the red flashing light. 
Place Caller on Exclusive Hold: 
Press Personal Hold then the line button will flash 
green. This call will be on hold on your phone only. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Listen & Whisper 
The listen feature this gives you the ability to listen 
into a phone conversation between an employee and 
another caller. The Listen feature can be accessed by 
hitting the Listen key, or by dialing *7790 + extension.  
The whisper feature allows you to talk to the 
employee without the caller hearing what you are 
telling them.   The Whisper feature can be accessed by 
hitting the Whisper key or by dialing *7791 + 
extension. To use this and the whisper feature, you 
must be given permissions. If you need assistance with 
this feature, please contact support. 
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