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Getting Started

This user guide is intended to provide instruction and reference for the Crosswind Huddle unified
communications application, referred to as “Huddle”. This guide describes how to use the
application on Windows or Mac. To use the softphone portion of Huddle, the computer or
smartphone you are using it on must have a speaker/headset and a microphone.

Downloading the Huddle App

The latest release can be found in the Download Links section on the following website:
https://crosswindsupport.com/huddle, or at the links below.
MAC Download:

- Download the Intel Chip Version HERE

- Download the Apple Chip Version HERE

MAC Installation

Run the downloaded PKG installer. Click Continue on the first screen. Click Install on the
next screen. When prompted, enter your password or fingerprint.

‘Welcome to the Crosswind_Huddle_25.9.2_arm64_signed Installer

Standard Install on “Macintosh HD*
You will be guided through the steps necessary to install this
software. Introduction

Destination Select Click Install to perform a standard installation of this software
on the disk *Macintosh HD"

Introduction This will take 763.6 MB of space on your computer.

Installation Type

Go Back Install

Continue

Installer

Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Use Password... n your comy

Cancel installation


https://crosswindsupport.com/huddle
https://pilotservicesinc.sharepoint.com/:u:/g/EcPOIzhZpJ9JisfJhllzJV0BOcGNkOyDPTK4SRHiacakfA?e=BbICzk
https://pilotservicesinc.sharepoint.com/:u:/g/ERGgG3CuE-1Bp0ITXZ4R5MoBemy6ChAmHRnK0nLEoUrpHg?e=F1O1fs

Once the installation has completed, the Huddle application
will open. Enter the Username and Password you were
provided and click Sign In. If you are not sure contact *0e

Crosswind Support.
Crosswind Huddle

o]

Je) @

Setup completed

Click Finish on the Setup completed screen.

Well done. Grosswind Huddle is now ready to use.

:

The last step will be to Enable Notifications. In the MAC OS Settings, go to Notifications.
Select Crosswind Huddle. Adjust the settings that best suit you.

Allow notifications

Hl Crosswind Huddie

Show notifications on lock sereen

Show in Notification Center

Badge application icon

Play sound for notification

Show previews Default &
Notification grouping Automatic &

Summarize notifications ®




Welcome to Huddle

When the application loads the first time, it will be in compact mode. If you expand the
window to the right, the information panel will load, which makes the application easier to

use.
A Crosswind Huddle - o x T Crosswind Huddie - o x|
2
Phone Nifbers. Phone Number...
o IR oz
ABC BEF
i a 5 6 a Il & &
a G KL MNGD
7 8 9 e | = | A
PORS U WXYT
0
@ * o # * e #

¥
a

c
H ;

There is no active call

QUICK DIAL QUICK DIAL

Compact Mode Expanded Mode

Keypad (make and

receive CO'HS) Phone Number...

Instant Messages ! 2 3
4 5 6
Access Voicemails 7 8 9 :
PQRS TUuv WXYZ
Control your Call
* 0 #
FWD, DND, and .
Pairing
Access SMS There is no active call
QUICK DIAL
Quick dial;
Office365, and
access to
Extensions
Call History
Settings .



Keypad (Call Handling)

@ You can use Huddle to make and receive audio calls in addition to hosting conference calls. You
el can also transfer, forward, and record calls.

To use the Huddle softphone, your computer must have a speaker/headset and a microphone. You
can set your Speaker and Microphone device by going to Settings -> Sound and then under the
Microphone and Speaker sections click the drop-down and select the device you want to use.

How to place a call

Calls can be placed using the Keypad, from the Quick Dial section, from Contacts, and
from Recents.

Using the Keypad
To make a call using the Keypad, you can click on the

number buttons, or in the “Phone Number...” section 1 2 3
enter the extension or 10-digit external number you a 5 &
want to call and either click the Green call button or = e
hit ENTER. s || o s
> 0 #

-

The callis placed, and the call window opens. Once answered see below for a
description of the options you have while on a call.



DC

Provides Diagnostics
for the call you are on

Dave Crosswind1

Record the call

.9
\@@@

Simplified
call window
Select Audio c
output device
and access Durati
Sound . uration
Settings Dave Crosswind1
2112 Hang up
0:07 /
@O "
Place Call on Attended
Blind
Hold Transfer
Transfer
298 e
DTMF Add (al\ Attend Blind
. Add Call for simultaneous
Dialpad

or conference calls

The DTMF (Dialpad) Button: If you are calling a phone number that has a menu
where you must enter digits, such as voicemail, you will hit the DTMF button, which
will bring up a DTMF keypad for you to enter digits while on the call. To get back to
the call window to end the call or perform some other call function, simply hit the
DTMF button again to go back to the call window.

DC DC DC

coo DTMF E:E
Dave Crosswind] ::: 1 2 3 ooo Dave Crosswindl
o e m o
a1 DTME 4 ] ] DTMF {17 ]
0@ AR o] ~)
* o ¥

o] b - e o o o



Ending a call

To end a call simply press the red End Call button.

Making Simultaneous Calls

While on a call, you can make up to 2 additional calls simultaneously. To place a second
call, you can use the keypad to dial the extension or external number. You can also place a
call from the Contacts and Recent calls. You don’t have to place the first call on hold; once
you place the call, your first call will be placed on hold automatically. You can swap
between the calls in the ACTIVE section by clicking on the call you want to resume and then
click the Resume button.

ACTIVE Dave Crosswind1
OPEN 2204 2112
® O, 015
On Hold
ON HOLD

pc Dave Crosswind1 N E(]}) e ° @)
® {n On Hold

Incoming Call Handling

To answer incoming calls, Huddle must be running. If it is not running, calls will go into
voicemail, if configured, or ring until hung up. When you receive an incoming call, if not
already in the foreground, Huddle will pop up and give the option to answer or reject the
call. Depending on your Windows or Mac settings, you will also receive a Windows/Mac
notification giving you the option to Answer or Reject the call. Clicking Reject will send the
call to voicemail, if configured, or hang up on the caller.

2112

# Crosswind Huddle

Incoming Call Incoming Call

Incoming call from: Dave Crosswind1

Y Answer Reject




Note: To set the audio output device for the ringtone and adjust the ringtone volume, click
Settings -> Sound and adjust the “Ringtone audio output”, “Ringtone volume”, and other
settings as needed.

Transferring Calls

While on a call you can transfer the call using either the Attended or Blind transfer method.
An Attended call transfer allows you to speak to the party you are transferring the
call to prior to completing the transfer. You also can pull the call back if you get the
intended party’s voicemail or they do not answer.

To perform an Attended transfer, while on a call, click the Attend button.

The caller is put on hold. You can now enter an extension or external number and
click the Green call button or hit ENTER. You can also use the Quick Dial,

Contacts, or Recents to make the call. To cancel the operation, click the Green e
resume button.

DC DC e S

4 5 B
=1 AL e
Dave Crosswind1 - Dave Crosswind1 7 B )
2112 2112 o w TS
0:24 \+ On Hold - o ¥
Attend ® e ° o ——e
QO 00 | |emrem
-\-\-\___\___'_,—F
TRAMNLIER

. R
: 4 X .

When the party you are transferring to answers, you can announce the call you are
transferring and click Transfer. The call has been transferred to the other party.

2204
0:56

T Y-X DC
ss8 >< @ Dave Crosswind1 OPEN 2204
DTTVIF Cancel Merge 2112 2204

A Blind transfer immediately transfers the call to the party you are transferring to.

To perform a Blind transfer, while on a call, click the Blind button.

10



The caller is put on hold. You can now enter an extension or external number and
click the Green call button or hit ENTER. You can also use the Quick Dial, Contacts,
or Recents to make the call.

DC DC WER

Dawe Crosswindi ; B 4]

y 3 s w -y
on il " o &
@I ° Blind © m"'__ ——

Dibed L rrriont ¥
igg .-:_,'. .o O H /:' L ¥

Once you click the Green call button or hit ENTER, the call is immediately
transferred.

Dave Crosswindl

DC

Dave Crosswind1 OPEN 2204

2112 2204

Recording Calls

You can record a call while on a call, or have all calls recorded. To record all calls, click
Settings -> Call Recording, and then enable the option “Record all calls”. By default, this

option is off.
‘ﬁ] Settings s

Settings Recording

Record all calls
& o e«

‘When enabled, all phone calls will be recorded automatically.

8 Accounts

™ U
| Notifications Delete after Keep forever v
Sound
Warning beep
o Call Recording Beeps every 13 seconds to notify the remote party that the conversation is being Q

recorded.

You can also set the retention (how long it will be kept for) of the recording by
clicking the drop down next to “Delete after”.

11



Delete after

Warning beep

Beeps every 15 seconds to notify the remote party that the conversation

recorded,

Keep forever ~

Keep forever
After a week

After two weeks
After a month
After two months
After three months

After six months

You can also turn off or on the Warning beep that notifies the remote party that the
conversation is being recorded. By default, this warning beep is set to On.

Warning beep

Beeps every 15 seconds to notify the remote party that the conversation is being

recorded.

To record a call while on the call, click the Record button at the top right-hand

corner. The entire circle will turn Red while recording and you will hear a beep. Click

the button again to stop recording.
Record the call

® OB

® ®

Not Recording Recording

To listen to and/or download the recording, click on History, then click the call that
you recorded, and the recording will be in the information panel.

CALLS
Dave Crosswind1
DC .
Qutgoing Call
OPEN 2204
Qutgoing Call
Dave Crosswind1 2

pc D% LU W ~
[
Wl

Today

'\',": » Qutgoing call (02:44)

* 00:07

125PM +

1.25PM

12:52PM

» Qutgoing call (02:44)
* 00:07

1:25PM £ [

12



Click the Play button to play the recording.
Click the Download icon to download the recording to your computer.
Click the Delete button to delete the recording.

Quick Dial

Quick Dial contacts let you easily call or Instant Message (if applicable) a contact from the
Keypad screen. Any Contacts you add in Huddle become Quick Dial Contacts. To call one of
your Quick Dial Contacts, click the contact and it will call them. You can also right-click the
contact and click Call or you can Send a Message to chat with the person.

Phone Number...

1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PORS Tuv WXYZ
* 0 #
Auto Call
Call
QUICK DIAL
Send a Message
S John Smith
—— Copy Number
DE Auto cal

Call

Send a Message

Copy Number

To add a Quick Dial contact, click on the Contacts button on the left side, then
click the plus + at the top. Enter a Display name and in the URI section enter the
extension or 10-digit external number and click Save. You can also add a picture or
image for the contact by clicking the editicon at the top.

13



Elret Crobeata

R kst sk Dl *

Display Mame

Save | Cancel

In addition to manually adding a contact, you can add a Quick Dial contact from the
Extensions or Office365 drop-down lists.

(#  Quick Dial A

[Quick Dial i
Extensions
JS Office365

Extensions

Search for and click on the extension you want to add to Contacts/Quick
Dial. Click the Blue icon to add to Contacts/Quick Dial. The Add to Quick
Dial window will appear, click Save.

DC
1 2z
DC Dave Crosswindi @
CONTECT ihld i
CFRCE
» L Save l [«
Office365

If not already signed in, click the “Sign in with your account” button after
selecting Office365.

14



e

TK

™

™

Office365

Steven Curl

Tawfiq Kapery

Thomas Mark

Tim McGinty

Office365 ~

[ Please sign in with your account ]

The Settings windows will open, click the Sign in with Microsoft button.

& ] Settings *
Settings Accounts
A& About Application account
Click on edit to configure application account.
& Accounts Used account: Crosswind Cloud Sclutions

G Notifications .
Microsoft contacts

Please click on sign in and then log in with your Microsoft

113 T s .
Sound account to authorize Microsoft contacts access. This will enable u Sign in with Microsoft
you to easily communicate with pecple from your Microsoft
account.

@ Call Recording

Log in with your Office 365 account. Once completed you can close the
Settings windows.

Search your Office 365 contacts and click on the one you want to add to
Contacts/Quick Dial. Click the Blue icon to add to Contacts/Quick Dial. The
Contact add window will appear, click Save.

iy Aad to Quick Dial x
v a z
VS Verizon Support o
Display Name Verizon Suppo ‘
CONTACT INFO URI 800-525-048
18005250481 & Enable BLF ()
*Pe

m 15



To edit or delete Quick Dial contacts, click on Contacts. In the
Contacts screen, select Quick Dial if not already selected. Any @  Quick Dial v Q
Quick Dial contacts you added will be listed. Right click on the

contact and select Edit or Delete.
John Smith

| Edit  Ffi
Delete

You can add up to 2 additional callers while on an existing call to create a Conference Call.
While on your first call, click the Add Call button. You can use the keypad to dial the
extension or external number, or you can also place a call from the Contacts or Recent
calls. You don’t have to place the first call on hold; once you place the call, your first call
will be placed on hold automatically. Once the second call is answered, click the Merge
button to create the Conference call.

DG

Conference Calls

. [
i
212
D Credawand] oc DC
DC 2z | 3 DC
4 5 &
an = - Dave Crosswind DD

Dave OW Home 7 _B Q. s

2 ﬂ [-%3

- @ .+ Conference call
0@

% (@)e) =

00

To add another caller to the conference, follow the same process. Click the Add
Call button. Call the next person and once they answer, click the Merge button.

To end the Conference Call for all callers, click the Red hang up button.

+
Click the Split button to end the Conference Call and split each @ Co}
party into separate calls. You will be presented with a list of the Split Add Call

callers on the conference. The caller you select you will remain

talking to, the other callers in the conference will be put on hold. Dave CW Home

Dave Crosswind

16



E Messages

You can send Instant Messages with other Huddle users in your organization. In addition, you can
send files and emojis. Click the Messages Icon on the left navigation bar. Anyone you recently
chatted with will be listed in the Messages section

Messages

Sending Messages

To send an instant message/chat click the Messages icon in the left navigation bar and then
click the Green icon at the bottom. Next, to message one person select “1-to-1 Chat”. To
message a group of people, click “Group Chat”. See the next section on how to create a
group. After selecting “1-to-1 Chat”, the Select Contact window appears. Search for and
click on the person you want to chat with and click Confirm. You can now send a message,
emaji, or file to that person.

New Message Cancel

1-to-1 Chat

%o

28 Group Chat

Select contact

130 Michael Il BT

AE  Allison English Brandon Thezan
AR Angela Rocha

AC Ann Condich

BT  Brandon Thezan /]

€M carol Meinzer

CL  caroline Leonard

17



To send afile, click the Paperclip icon, select the file to send, and then click the send ‘?
button.

5 OL2

To send an emoji, click the Emoji (smiley face) icon and select the emoji(s) you want to
send and click the Green send button or hit enter.

OO @ ixw

Q, Search
Frequently used

TS HOOES

- |

ot

‘v
(’
=

Smileys & People

L LA -~ ~a =2
o e e -

>
4
{*
(..."
(

S
= (G ;= £
W@ © O e [ L] t—* »
DO O & € G v f
i & @ 3 B &
v v T =
RO -- 23 A+
wa = —) (= = e
ve SHEO66 e
.."._'.' ol - oK &) 22 e & .
] o - @ \J L
e MR T VERTT R W,

Group Chat

Up to 100 people can be added to a group chat. To start a group chat, click the Messages
icon in the left navigation bar and then click the Green icon at the bottom. Click “Group
Chat”, enter a name for the group, add up to 100 participants, and then click Create Group.

18



L e

New Message Cancel
£ Back New Group Cancel

o> 1-to-1Chat

B3 MyGroup
22 Group Chat

om
Add Participanis

BT Brandon Thezan
bthezan@crosswindvoip.com
Sl ]
DG Dan Giuseffi

dgiuseffi sswindvoip.com

ET Felix Torres

ftorres@crosswindvoip.com

" P———
|
Create Group

ontacts x

Extensions Select Contacts 3/100

NAME OF GROUP
130 Michael Il
e My Group ~ o% z AE | Allison English BT DG FT
AR Angela Rocha Brandon Thezan  Dan Giuseffi Felix Torres

MNew chat members: Dave Aubert, Brandon Thezan, Dan Giuseffi, Felix Torres
AC | Ann Condich

BT  Brandon Thezan (/]

[ CM  carol Meinzer

| CL caroline Leonard

| Cancel ][ Confirm ]

| FE e

19



Just like on a one-to-one chat, you can send messages, emojis, and files.

Presence

Anyone you have messaged or if you are messaging, you will be able to see their status of
whether they have the Huddle application running or not. When you run the Huddle desktop
application you are set to Online and appear- to other users in the Messages screen.
When Huddle is logged out, you will appear GREY. Additionally, you can manually set your
status and 2 additional statuses - and Away. You would do this in the Services screen,
described in the next section. See the table below for each status’ color.

LA Online
J Busy

LA Away

KW Offline

Services

The Services section allows you to access your voicemail messages, set and control your call
forwarding, call pairing, and Do Not Disturb.

Services

Huddle Presence

Click the drop-down menu next to Huddle Status to manually set your status. You can

select - and Away in addition to - which is set by default when you open the
application. When you Log Out of Huddle, you will appear Grey to other users. Your status
will be displayed to other users in the Messages section. See the table in the section above

called Presence for each status’ color.

Huddle Status:  Online =
Vioicemail
Mew Date Time CID Number CID Name

MNew | 09/02/2025 01:34pm 2112 | Dawve Cross

m 20



Voicemail

The Voicemail section lets you listen to, Save, Delete, and download your voicemail
messages.

Voicemail ~ Phone Settings

New Date Time CID Number CID Name
_ 09/02/2025 01:34pm 2112 | Dawve Cross

Double-click on the voice message you want to work with, and a small window will open
and the message will start playing.

» 003/0:16 O

The Save button will mark the message saved in the list of
voicemails.

If you click the Delete button, a confirmation

Delete Message:

message Wi“. be dlSplayed fiI’St that yOu Wll.l need to Are you sure you want to delete this message? This action cannot be undone.
click Yes to, otherwise the message will not be

deleted. No
If you click the Close button, the small window will close, and the message will still show

New.

Phone Settings

The Phone Settings section of Services will allow you to control call forwarding (Call
FWD Number), call pairing (Pairing Number), and Do Not Disturb (DND Enabled)
for your extension.

21



Voicemai Phone Settings

Call FWD Number: Enabled
Pairing Number: Enabled
DND Enabled

Apply

Call FWD Number: when call forwarding is enabled, calls to your extension will
forward to the number you have specified. Please note if you do not answer the call,
it will ring until the remote destination answers, like your cell phone’s voicemail. To
enable Call Forwarding, enter the extension or external number you want to forward
your calls to, check the box “Enabled” and click Apply.

Pairing Number: when call pairing is enabled, calls will ring your extension and the
remote destination you specify at the same time. If you do not answer, the caller will
go to your extension voicemail. To enable Call Pairing, enter the extension or
external number you want to pair with, check the box “Enable” and click Apply.

DND Enabled (Do Not Disturb): When DND is enabled, any calls internally or
externally will go directly to your voicemail, and forwarding and pairing is
disregarded. Check the box and click Apply to set the extension in Do Not Disturb.

Contacts

iclail The contacts section allows you to manage your Quick Dial contacts and access the Extensions for
your organization. In addition, you can also access your Office 365 contacts. You can add contacts
in either section to your Quick Dial contacts.

QUiCk Dial contacts let you easily call or Instant Message (if applicable) a contact from
the Keypad screen. Any Contacts you add become Quick Dial Contacts. To call one of your

22



Quick Dial Contacts, click the contact and it will call them. You can also right-click the
contact and click Call.

Phone Number...

i) 45
1 2 3 Phone Number... ® O™
ABC DEF
1 2 3
4 5 6 ABC DEF
GHI JKL MNO 4 5 5
7 8 9 DC
PQRS TUV WXYZ Dls T§V wgz
* 0 # * 9 #
i Dave Crosswind1

QD 0:10
ACTIVE
DC Dave Crosswind1

QUICK DIAL ® Lo

DG 208 - -
Auto Call ] g _/; D
DTMF Add Call Attend Blind

Call
BT Send a Message
Copy Number

Add a Quick Dial Contact, click on the Contacts button on the left side, then
click the plus + at the top. Enter a Display nhame and in the URI section enter the
extension or 10-digit external number and click Save.

5 .



Display Name Test
URI 2312
Extensions
You can add a contact from the Extensions or @ Quick Dial -~
Office365 drop-down lists. You can also use - -
the Extensions or Office365 lists to dial |Qu'Ck Dial
someone directly. Click the drop-down and Extensions
select Extensions. CS Office365

Search for and click on the extension you are looking for. To call the contact
click the callicon. If applicable, you can also send an instant message. Click
the BLUE Pin icon to add the contact to your Contacts/Quick Dial. The
Contact add window will appear, click Save.

Extensions voQ
= CW cw-OPEN (+) w

Conference Room o
ow Display Name

CW-OPEN CONTACT INFO

OFFICE =
& Dan Crosswind Softphone ' 2216 QD
DG
Dan Giuseffi
Save ] ‘ Cancel
Office365

You can add a contact from the Extensions or Office365 drop-down lists. You can also use
the Extensions or Office365 lists to dial someone directly. Click the drop-down and select
Office365.

If not already signed in, click the “Please Sign in with your account” button
after selecting Office365.

24



Office365 v

[ Please sign in with your account ]

The Settings windows will open, click the Sign in with Microsoft button.

i Settings b4
Settings Accounts
& About Application account
Click on edit to configure application account.
s Accounts Used account: Crosswind Cloud Sclutions

c Notifications .
Microsoft contacts

Please click on sign in and then log in with your Microsoft
Sound g 9 y

L T :
account to authorize Microsoft contacts sccess, This will enable &%  Sign in with Microsoft

you to easily communicate with people from your Microsoft
account.

© Call Recording

Log in with your Office 365 account. Once completed you can close the
Settings windows.

Search for and click the Office 365 contact and click on the one you want. To
call the contact click the callicon. If applicable, you can also send an
instant message. Click the BLUE Pin icon to add to Contacts/Quick Dial.

Office365 voQ
{ Tawfiq Kapery vs Verizon Support o

N Thomas Mark
CONTACT INFO

The Contact add window will appear,

. 2]
click Save.
4
Display Name Verizon Support
URI -800-525-0481
Enable BLF @

Save | cancel

25



History

The History section displays your past inbound and outbounds calls. If you had recorded any of
your calls, the recordings would be in history as well.

History

In the list of calls, if you click on one of the calls, it will show the history of that caller. You can call
the person by clicking the Phone Q-; icon in the top right corner.

CALLS .
Dave Crosswind1 =
L
BC G2 QO &
Dave Crosswind1
DC T11PM 8/28/25 1:53PM T
Qutgoing Call
. Darian Penn A
9:52AM G- i :
Outgoing Call (5= Outgoing call (02:44)
» 00:07
Brandon Thezan
BT . 9:33AM 8/28/25 125PM & @
Qutgoing Call
Dave CW Home
DC i 8/29/25 3:116PM N
Outgoing Call |G Outgoing call (03:59)
KELLY WILSON 8/28/25 1:12PM @
KwW X 8/29/25 3:02PM
Missed
LA Lisa Aubert 8/29/25 12:04 PM 'E » Transferred to: OPE...
Outgoing Cal
8/28/25 12:57PM @
Jordan
Jo 8/28/25 3:37PM
Outooing Call

If you click the History icon Qj you can filter by All

calls, Outgoing calls, Incoming calls, or Missed calls. QD @ E I

All Calls

Cutgoing Call

Incoming Call

Outgoing cal ) . ced call

If you click the Delete u icon you can delete the history for the selected caller, Delete all
calls, or you can delete all your call history by selecting, Delete complete history.

LU0
~ Delete all calls

S8/28/25 1253 PV

Delete complete history
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If you right-click on one of the callers under Calls, you will have the option to copy the phone
number, Copy the Number, add the contact to your Quick Dial, Add contact, delete the history for
the selected caller, Delete all calls, or you can delete all of your call history, Delete complete
history.

LA % VAR Ak

KW  Copy Number

T

Add contact

LA Delete all calls 5
®

Delete complete history

{%} Settings
The Settings section allows you to adjust Accounts, Notifications, Sound, Call Recording, and other
options for the Huddle application.

Accounts

The Accounts settings all you to change the account you use to log into Huddle. You can
also sign in or sign out of your Microsoft Office 365 account.

Settings Accounts
A& About Application account
Click on edit to configure application account.
& Accounts Used account: Crosswind Cloud Solutions

G Motifications )
Microsoft contacts

P m. Sign out from Microsoft
Sound Used account: daubert@pilotgt.com

Notifications

The Notifications section allows you to change the Ringtone for calls. You cannot currently
set the Instant Message sound.
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] Settings

Notifications

Settings
A& About Ringtone Default v Default -~
O, Accounts
& Default
c Notifications Text tone Default o Blues
BreakBeat
Sound
Bubbles
@ Call Recording Dlng DDng
88 Controls Drum
@ Log out

@ Reset Application

Sound

The Sound section allows you to set the Microphone and audio output (Speaker) for the
application. Afew other settings are highlighted below.

Microphone: select the microphone to use for calls. This would typically be your headset
microphone.

Speaker: select the device where the audio output from the call should go. This would
typically be your headset.

Playback volume: Set the volume of the call in your ear or over the speaker.

Ringtone volume: set the call ringer volume.

Keypad volume: controls the volume of the keys when they are dialed.

Mute other apps during call: Off by default. If enabled, while on a call, the sounds from
other applications on your computer will be muted.

Enable headsets integration: On by default. If you use other applications like Teams or
Zoom, if you experience any headset issues, you can turn this option off.
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Sound

Mizrophons

Microphons walume

Htadset Micruphane (v ~

Microphone gain — 8
Speater Defult - (Speskers s
Plerytmar k wisome &
Playtack cpem 8
Rinmberie ausdic onalgaal w‘m'- e
Hir-:jklnr wialiirs -ﬁ
Ky pad wskame —_

~—
Muta oiher apps during call ':'." J

oing audio nose supproREan gy

Ouigeng St i
Bemors bl enrdl et o ek Bk
Inceming audic notse suppression _ =
P, o Rt S 50t il =g b il cul e g
Echa cancellation made Disabli w
Friable headsels inlegealiaon
i T A SO O 1 P S D T S [ @]

whas imad o P ek

FPOS poil

Tho it s bl b wommennymiiatins b BR00 um i shooa’ Paad i
Shardard 05 wen el 3001,

Mdvanced sound sottings

TR P B0 o0 GRTED] Adwnd HEIRGL
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Call Recording

The Call Recording settings allow you to set all calls to be recorded, set the retention of
recorded calls, and control the warning beep when calls are being recorded.

] Settings
. Recordin
Settings 9
Record all calls —_—
& About « )
‘When enabled, all phone calls will be recorded automatically. —
8 Accounts
[ ] - -
[) Notifications Delete after Keep forever v
Sound
Warning beep
o Call Recording Beeps every 13 seconds to notify the remote party that the conversation is being m

recorded.

You can also set the retention (how long it will be kept for) of the recording by
clicking the drop down next to “Delete after”.

Delete after Keep forever A

Keep forever
After a week

e teramonth

Beeps every 15 seconds to notify the remote party that the conversatior
recorded, After two months

After three months
After six months

You can also turn off or on the Warning beep that notifies the remote party that the
conversation is being recorded. By default, this warning beep is set to On.

Warning beep
Beeps every 15 seconds to notify the remote party that the conversation is being m
recorded.

Controls

The Controls page allows you set various options for Huddle, such as launching it when you
log into your computer, setting the alert mode for calls, and setting it as the default calling
application to highlight a few.
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Settings

& About
‘g Accounts

([ wotifications
Seund

@ Call Recording
a Contrals
@ Log out

@ Reset Application

Log out

Controls

Launch at login ._
When enabled, applcation will be Lsunched sutomatically when user legs in

Enable troubleshooting T
Whaen activated, the app will log network traffic and othar relevant infarmatian, I\' ,-'

oifering additional troubleshooting options.

Incoming call alert mode

Du cam select ou 'want the app to come inko for groaing
 incoming cals, of display & notificatan o
wisual call notficationg completely.

Set as a default calling app

Operd Syrhem sHthegs 15 conhiguie 1he Appheabon ai default calling
apphcatian far known schemes such as tek etx

Language

Always on top

When enabled, apphcation will be on top of all actve screens

Launch setup wizard

Thet sethap wizard will ask you for all application critical permissions and access

This can belp resolve issues with the app

Notification and app in®

Auto = American Englisl

When you log out of Huddle, it will no longer be running for you to receive calls or instant
messages, and the next time you open the application you will have to log in.

OO “vnau

@ Log out

@ Reset Applicg

Reset Application

'iﬁ Log out

Cancel

o Are you sure you want to log out?

This option will clear all data stored in the app, like call log, chat log, and will also clear your
account and settings. Click Reset on the confirmation message. Once done, you can log
back in, but all history and settings will be cleared.
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Thiz will clear all data stored in the app, including your account and settings.

Reset Cancel

Troubleshoot Headset and Microphone

Troubleshoot Microphone problems in Windows: Click HERE
Sound Input Settings on a Mac: Click HERE

Troubleshoot Headset (Audio) problems in Windows: Click HERE
Troubleshoot Speaker issue with Mac: Click HERE
Sound Output Settings on a Mac: Click HERE
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https://support.microsoft.com/en-us/windows/fix-microphone-problems-5f230348-106d-bfa4-1db5-336f35576011
https://support.apple.com/guide/mac-help/change-the-sound-input-settings-mchlp2567/14.0/mac/14.0
https://support.microsoft.com/en-us/windows/fix-sound-or-audio-problems-in-windows-73025246-b61c-40fb-671a-2535c7cd56c8
https://support.apple.com/en-us/102411
https://support.apple.com/guide/mac-help/change-the-sound-output-settings-mchlp2256/14.0/mac/14.0
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